
Right of Entry and Release 
For Lead Service Line Replacement Program

I affirm that I am the lawful owner (“Owner”) of the Property listed above, and hereby grant Memphis Light Gas 
and Water and its contractors, agents and employees (collectively, “MLGW”), the right to enter and access my 
Property, so that MLGW can perform and complete lead service line replacement work on the Property, at no 
cost to me. I understand and agree to these terms:  
1. I understand that the only work eligible as part of this program is the replacement of the private lead or

galvanized water service line from the meter to within 2 feet of the foundation. No plumbing work in the
residence is eligible for replacement. Under this program, any private lead or galvanized water service lines
will be replaced with a new water service line and exterior shut off valve.

2. I will permit temporary access and right of entry of the Property to MLGW to perform the replacement work,
which will include exploratory excavation, inspection, construction, replacement of the private outdoor lead
or galvanized water service line up to and including the shut-off valve, and post-construction monitoring of
the new private water service line. I understand that the existing water service line may remain underground
but will no longer be used as a service line.

3. I understand that someone must be present while the replacement work is being performed, to provide
MLGW with access to the area where my water service line enters the home up the meter.

4. I authorize MLGW to take photographs or video of the Property in the area of the water service line before or
after installation.

5. All work will be warrantied for 1 year after construction completion. It is MLGW’s policy and standard contract
provision to require MLGW Contractor’s to restore the Property to its preconstruction condition.

By my signature below, I understand and agree to these terms and wish to participate in the Private Water 
Service Line Replacement Program.

Date:							

Owner Name:														

Property Address:														

IN CONSIDERATION OF AND AS A CONDITION TO THE PERFORMANCE OF LEAD SERVICE LINE 
REPLACEMENT, YOU, THE UNDERSIGNED, AGREE TO HEREBY HOLD HARMLESS, RELEASE, AND FOREVER 
DISCHARGE MLGW, ITS EMPLOYEES AND AGENTS, FROM ALL CLAIMS, CAUSES OF ACTION, DAMAGES, 
LOSSES, PENALTIES, OR OTHER INJURIES THAT ARISE IN CONNECTION WITH THE PERFORMANCE OF THE 
REPLACEMENT OF LEAD OR GALVANIZED SERVICE LINES LOCATED ON THE PROPERTY.  

Signature of Property Owner Name of Property Owner (Printed)

Owner Email Address Owner Phone Number

MLGW Witness Employee #

Questions?  Contact us via email at leadreplacement@mlgw.org or via phone at 901-320-3939.




