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Be safe! Call 811
“Boom” is not a sound you want to hear in your 
neighborhood. In 2021, Shelby County experienced 352 
gas line strikes caused by unsafe digging practices. 

Always call 811 before you dig and wait 72 hours (three 
business days) for the lines to be marked. National Call 
811 Day is August 11 (8/11) and serves as a reminder that 
calling 811 before you, or your contractor, do any digging 
helps avoid potentially deadly underground gas pipeline 
or electric line damage. Calling 811 is free, and it’s the law! 
If you’re a homeowner, always call before any digging on 
your property to have your underground utilities marked. 
The same goes for contractors and anyone who digs below 
ground or has tree roots removed. Let’s keep our families 
safe. Always Call 811 Before You Dig! No ba-BOOM!
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Church pays utility bills of 
Millington and Arlington 
customers  
Oak Spring Baptist Church believes in “corporate” tithing. Just 
like they want their 600 members to tithe 10% of their income, 
the church donates 10% of its income and gives it back to the 
community. Just recently, the church gave MLGW’s Gift of 
Comfort program a $40,000 check. The church selected 103 
customers who live 
in the 38053 ZIP code 
and paid their utility 
bills in full. “Every-
one will be starting 
fresh. Some custom-
ers will have money 
left over in their 
account with a credit 
of $55,” said Beverly 
Perkins, Corporate Social Responsibility, who oversees the 
program. Perkins said within the past 18 months, Oak Spring 
has given the Gift of Comfort program a total of $54,000 to 
help people with their utility bills. 

 Individual customers can also give to the Gift of Comfort 
program by paying all, or part, of a friend or neighbor’s utility 
bill. Visit mlgw.com/GiftOfComfort for details or to make a 
gift online for someone you know. 

Pay where you shop
 If you are going on a shopping trip to Family Dollar®, CVS® 
or Dollar General® you can 
pay your MLGW bill while 
you are there. You can pay 
your bill at more than 100 
locations including Family 
Dollar, CVS and Dollar 
General stores. All three 
are authorized MLGW  
pay agents. 

You must take your bill 
with you to make a pay-
ment and most locations 
take cash only. The cashier 
will scan the barcode on your bill when you are checking out. 
There is a $1.50 transaction fee. Like other authorized pay 
agents, payments will typically post to your account within an 
hour. To search for an authorized location by zip code, go to 
mlgwagents.com.

Interact with MLGW via: Instagram, Twitter, Facebook, Blogspot and YouTube

Just visit mlgw.com 
and click on the logos.

http://mlgw.com/GiftOfComfort 
http://mlgwagents.com

