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UTILITY BILL
COPY Data: May 16, 2008

Amount Due: § 139.45
For: JOHN DOE Due Date: June 4, 2008

Meter reader on site on 1
Sarvicas at: 123 ANYWHERE 8T May 15, 2008 at 68:01. Am:ﬂunt Mumber: 00011-1111-2222-222

Prasitus Batancs $ 174.53 Service: 3
Paymenis Aeoeived 174,63 Deys of Service st
fwarape LHilky Cost per Day: £ape
foverfape Ternperalune: (i3
Readings EJ isage Arrount Totm  BHilling Cyde: 14
Hext Reading Date: Jume 16, 2008
GAS o1 5A AN ENE
G—1 Residential Gas #4475 a44n 26 4880 Contact:
inchudes Purchased Gas Milﬂﬂ'ﬂﬂr-ﬂfﬂ.41 3 [T i e A8.50 Mon—RLGW J Saa hack of bil
Merw Bervice Reguesls, 8M0-7ETE
ELECTR'C M T AMEOE Trariafers, iaconiEscha amd
E-1 Residential Eleclric 15872 15297 G675 6116 Troubie'Mainbenancn
inchudes TWA Fuel Cosl Adjustrment af 0.0053000%wh G015 Biling Inquirias, L4 -pLGW (B54
Payment Arrangemenls ard
WATER 5 B0A AMEDE Sarvice Faoonnects
W-1 Reaidenlial Water 1483 1458 4 4.1 Hours: Monday — Friday TAM - 5P
#.25% Selas Tax .44 5.25
My Account Access Code: 889804
City of Memphis ST 4M TR Pay Cnline! WL bW D EJ
Sowar Charge 4 262 7.67 Pay By Phona!  1-BEE-585-48548
FAYMENTS MUST BE RECEIVED BY 3:00 PM
City of Memphis R AN TR CEMTRAL TIME TO POST SAME BUSINESS DAY.
Solid Waste Fes 1800 15,00

Your dodlar makes & dlference with FLUSA!
For as iittle as a dollar a month, help

someonea in need. Sign up at wewmilgw. com

Current charges are continued on the reverse side.
I paymng in parson, pleasa presant both porbicns of il

Please detach and raburn in the enclossd envelope with paymant.

4

MEMPHIS LIGHT, .

r Plnase b =um rebum Armount Dueg: $ 1 3‘945
GAS AND WATER acdress appears in the Due Date: June 4, 2008
DISION windiow of the arvalops,

If recaived latar, amouni dua is $145.14

Account Number
00011-1111-2222-222

ag1 P2

JOHM DOE I Fary
123 ANYWHERE ST Memphis Light Gas and Water Division
MEMPHIS TN 38112-1111 P.0. Box 388

Memphis, TN 38145-0388

Q00111111 2222222 5020080604 Q0Q0000569 0Q00M13945 1



CURREMNT CHARGES (continusd) Faga 2 of 2
Readings Linnge Amaiind Total
Shalby County SMEN  4MTOR '-"J
Mosguila'Radent Controd Fes 075 075
City of Memphis SME0DE  AMTOE
Storm Watar Fea 2 88 Z.08
Total Current Charges 130,45
Todal Admedainl Due By Mine 4, 7003 513045

Il recaived later, amount des is $145.14

a8
MLGW Tip for the month: -

Usa EMERGY STAR compact fuarescent lighl bulbs. ENERGY STAR compact fluarescant light bulbs last langer and usé up o 75 percant
lezs energy than standard light bulbs. You can cut vour electric bills by 380 per vear If you replace the standard bulbe In your five most
frequently used light fixtures. Properly dispose of compact flucreacent light bulbs st yvour local household hazardous waste collection site.

Consumption Summary

R i Electric Gas Water Consumption
Period Days Billed | Avg Temp Total kwh Yotal ccf Yotal ccf Bill Amount
Current Month 29 86 675 26 4 $113.76
Last Month a0 58 B4E 49 4 5139 87
Last Year 29 72 BED 88 10 $160.64
ADIRDD.00NY 1 000000062321166 PLUS1

Community Offices & Hours
00 &M to & PM Manday = Thureday
B0 &AM o & PM Friday

Man 245 5. Main Shresst

Lamar Cemaunily TG Lanar Avaniua

Mgk Coammunily 2429 Surrwrmi Avenig

Whitzhaven Communily 1111 E. Sheky Orive
B:O0 AM Te 4030 PM Kabndety-Fiidey

Millinglon 5131 Mawvy Rood

Utility Bill Payments
To e propesr credil, o0 peyrmets mosl be melsd 1o MLGW, PO
B 388, Mermphls, TR 2B145 or padd i parson ot an MLGW paying
B of communily office, Plaass g nol fisll payments ko any ofher
MLGW ooxions. Pleass do nol mal cash

Power Outages: (24 hours)  S44-8500
Emergency Only: (24 hours) 528-4465

Minimum
Custoymiars may be changed minkmum bils dudng pemcds of 2em or
loowd pagees, Plagss vl wiww milepy cam Jurider 19 rats seclion) e

adddional indommaiion regardng minimum biling.

Yo dollar makes & diflrencel Ploxse donafe a dolar of mons eaoh month o FLLSA and
T i BoeTeRne I Rl Slgu i Al wiew mEpy corm
Non-MLGW Services

For guestons regardng lhese s=rvices, please call:

Momphis Soeor Fees ETE-ETET Counly Smeor Feas 5452370
Muomnphis S0k Wanale Fegs  STE-E051 ExL 3 Counly Firs Fees ATe=T0Ta
Lakedang Sar & Soid Waste 867-2T07 Mopsguro!Rosent Comnl 32334100
Arbngion Sar & Solid Wasta SET-2870 Siorm Walar Fasa LTE-4340

Colisrvile Sewer Fas
Dizsputed Bills

If you dispuiste accuracy of thess crangss, call the Custormer Cans Center al 844-MLGW
[ES40} for asstalancs. AN wiitken comespondenca should ba mabed o MLOW Ressanh

Depadimend, PO Bos 430, Mamphis, T 30000 smal o migeeus et nifmiow org

Purchased Gas Adjustment (PGA)
Yeur sienibly Gl ralects the Tipctusling fofal whiosesh ol Gf nalusal gae wiesn | pdes
purOfasEs Slorage, raraparialion and delivery.
Tennessaes Valley Aulhority (TVA) Fuel Cost Adjustment (FCA)

Yeur eionibly alscins B ralects the Tuclustng T A whclisaks oo of akecine powar, dus o
vanabors in TVA's cost of luel and puchased power.

=515 Mibnglan Ambulance Fes  3T9=T07T4



1) Account # Your MLGW Account Number is 16-digits long and is broken down by customer and
address. The customer portion of your Account Number will remain with you aven
if you move.

2) Meter Readings: Your current and last Meter Readings are listed next to each service along with
usage amounts. This helps you keep track of your monthly consumption rates.

3) Service Infermation: You can find helpful information such as your next scheduled meter
reading in this section.

4) Contact Information: A Quick reference for contacting our Customer Care Center.

5) Payment Options: Information on how to pay online or by phone.

&) Remittance: Detach this portion of your bill and return with your paymeni. Be sure that the
MLGW return address is showing through the envelope window.

7) Non-MLGW: As a courtesy to the city and county agencies, MLGW collects fees for various
services they provide,

8) MLGW Tip of the Month: Monthy Energy-Saving tips to help you save!



