Effective November 4, 1996

MEMPHIS LIGHT, GAS AND WATER DIVISION
CITY OF MEMPHIS

SCHEDULE W-8
GENERAL SERVICE RATE

AVAILABILITY

This schedule is available for water service to all customers outside the
corporate limits of the City of Memphis, except residential customers using
service exclusively for domestic use.

Water supplied under this schedule is for the exclusive use of the customer and shall
not be resold.

MONTHLY RATE (Ccf equals 100 cubic feet)

First 30 Ccf of water consumed per month @$1.6824 per Ccf
Next 70 Ccf of water consumed per month @$1.4165 per Ccf
Next 100 Ccf of water consumed per month ©@$1.0811 per Ccf
Next 400 Ccf of water consumed per month @$0.9077 per Ccf
Next 5,400 Ccf of water consumed per month @$0.7089 per Ccf

Excess over 6,000 Ccf of water consumed per month @$0.7401 per Ccf

MINIMUM BILL

The Minimum Monthly Bill shall be determined by the size of the meter installed, as
follows:

5/8" meter $10.89 2" meter $ 90.78 8" meter $ 415.24
3/4"™ meter 12.71 3" meter 181.59 10" meter 860.17

1" meter 21.79 4" meter 271.38 12" meter 1,200.23
1-1/2" meter 43.57 6" meter 343.31 14" meter 1,649.20

Battery of 2 - 2" meters $181.59
Battery of 3 - 2" meters 271.38

PAYMENT

The above rates are net, the gross rate being 5% higher. 1In the event the current
monthly bill is not paid on or before delinquent date shown on the bill, the gross
rate shall apply. To any amount remaining unpaid 30 days after the delinquent date
shown on the bill, there shall be added a penalty of one percent, and an
additional one percent shall be added at the end of each successive 30-day period
until the amount is paid in full.

SINGLE POINT DELIVERY

The above rates are based upon the supply of service to the customer's premises through
a single delivery and metering point. Separate supply for the same customer at other
points of consumption shall be separately metered and billed.

RULES AND REGULATIONS

Service under this classification is subject to the Rules and Regulations of Memphis
Light, Gas and Water Division.

Schedule W-8
Page 1 of 1




