Don’t Forget
If you have an irrigation system, this is a
reminder to have your reduced pressure back-
flow preventer (RP) tested to make sure that it is
protecting against the backflow of contaminants.
This measure is required by the state of Tennes-
see, and failure to comply could result in your
water service being disconnected. Notifications
‘ 3 are now being
mailed 90
4 days prior to
i the test due
' dates. For
more informa-
tion, contact
MLGW’s
Cross Connec-
tion area at
901-528-7757.

En Espafiol: Encuentre este informativo, Customer Connection,
traducido al espaiiol en nuestro sitio de red visitando
mlgw.com/customerconnection.

Interact with MLGW via: Twitter, Facebook, Blogspot and YouTube

Just visit mlgw.com
| and click on the logos.
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March 8-10: Southern Women'’s Show, Agricen-
ter. Coupons for $1 off admission can be found
on MLGW’s Facebook page at facebook.com/
mlgw1 or at MLGW’s Bird on a Wire blog. For
info: www.SouthernWomensShow.com.

April 6: Memphis City Schools, 4th Annual Arts-
Fest, 2597 Avery Avenue. For info: www.mcsk12.
net/ artsfest.

April 20: Down to Earth Festival at Shelby
Farms Park, benefiting Shelby Farms Park and
Shelby Farms Greenline. 10 a.m. - 5 p.m. For
info: 901-767-PARK or shelbyfarmspark.org.

April 27-28: Memphis Mineral, Fossil, Jewelry
Show. Sponsored by the Memphis Archaeologi-
cal and Geological Society, Agricenter. For info:
www.theearthwideopen.com or 901-743-0058.
E-mail: info@theearthwideopen.com.

miew Customer Reference Number: 03/13 ‘J
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PRODUCED MONTHLY BY MEMPHIS LIGHT, GAS AND WATER DIVISION

MLGW

MLGW Employees Raise $655,150

for United Way

MLGW’s United Way Campaign has exceeded
its United Way goal for the first time since 2008
by more than $10,000! MLGW presented United
Way with a check for $655,150 at a recent MLGW
Board meeting.

The donation represents employee contribu-
tions only. No MLGW corporate funds were
given towards the campaign.
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Spring Cleaning Doesn’t
Have to be Time-Consuming!

Who says spring cleaning has to be time-con-
suming? Replacing your central air conditioner
and furnace filter is quick, easy and saves you
money. A clogged filter reduces the amount of air
flow into your home, making you less comfortable
and forces your system to work harder. Check
your air filter monthly and replace when dirty.

Save Money by Installing a

Programmable Thermostat

One of the best low-cost energy efficiency
improvements you can make is to install a pro-
grammable thermostat. Simply program settings
for various times throughout the day and let
the unit auto-
matically adjust
your home’s
temperature
while you are
asleep or away.
A variety of
models are
available at
most hardware and home improvement stores.
Annual savings will likely recover the cost of
your programmable thermostat.

Spring Cleaning Doesn’t
Have to be Time-Consuming!

Who says spring cleaning has to be time-con-
suming? Replacing your central air conditioner
and furnace filter is quick, easy and saves you
money. A clogged filter reduces the amount of air
flow into your home, making you less comfortable
and forces your system to work harder. Check
your air filter monthly and replace when dirty.

Save Money by Installing a

Programmable Thermostat

One of the best low-cost energy efficiency
improvements you can make is to install a pro-
grammable thermostat. Simply program settings
for various times throughout the day and let
the unit auto-
matically adjust
your home’s
temperature
while you are
asleep or away.
A variety of
models are
available at
most hardware and home improvement stores.
Annual savings will likely recover the cost of
your programmable thermostat.

Spring Cleaning Doesn’t
Have to be Time-Consuming!

Who says spring cleaning has to be time-con-
suming? Replacing your central air conditioner
and furnace filter is quick, easy and saves you
money. A clogged filter reduces the amount of air
flow into your home, making you less comfortable
and forces your system to work harder. Check
your air filter monthly and replace when dirty.

Save Money by Installing a

Programmable Thermostat

One of the best low-cost energy efficiency
improvements you can make is to install a pro-
grammable thermostat. Simply program settings
for various times throughout the day and let
the unit auto-
matically adjust
your home’s
temperature
while you are
asleep or away.
A variety of
models are
available at
most hardware and home improvement stores.
Annual savings will likely recover the cost of
your programmable thermostat.

Conserve and Protect
Our Water Supply

The Environmental Protec-
tion Agency’s WaterSense
program has designated
March 18-24 as the fifth
annual “Fix a Leak Week.”
MLGW urges you to check
your plumbing and irriga-
tion systems through three simple steps: check,
twist, replace. In other words, check your home
for leaks, twist and tighten fixture connections,
and replace the fixture if needed. By finding and
fixing leaks over the course of a week, you could
save more than 11,000 gallons of water per year
—enough to fill a backyard swimming pool — and
up to 10 percent on your utility bills.

Water is one of our most precious natural
resources. Please do your part in protecting it
for future generations. To learn more about Fix a
Leak Week, visit www.epa.gov.

Know what's below.
> Gall before you dig.
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Reinstated Tax Credits for

Residential Energy Improvements

If you have any ideas for making home energy
improvements this spring, now is the time. The
American Taxpayer Relief Act of 2012, passed
by Congress on January 1, 2013, included leg-
islation that resurrects expired residential tax
credits for energy efficiency home improve-
ments. Homeowners - ——
who make qualified y -
improvements be- >
tween January 1, 2012
and December 31, 2013 .
may be eligible for up A
to $500 in federal tax )
credits. There are many stipulations and docu-
ments that are not yet available through the
IRS due to the late date of legislation, so you’ll
need to consult your tax professional and other
sources - but you could save some cash if you
need to make improvements anyway. MLGW
recommends these resources:
* www.energytaxincentives.org
* WWW.irs.gov
* www.energystar.gov
* www.aceee.org
* www.ceel.org
e www.ase.org/ taxcredit
* www.dsireusa.org
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