WHAT TO DO IN AN OUTAGE

Call (901) 544-6500 to report your outage
and to receive updates.

Don't assume we know about your
outage. ALWAYS REPORT.

Visit www.migw.com/outagemap to
receive general information about your
outage.

Download the MLGW app for quick and
easy access to our outage map. You can
also get detailed info about your own
outage.

Remember, you cannot report your
outage via social media.
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April 17-21 - Afr1ca In April Cultural Awareness
Festival, Beale Street and Robert Church Park.
For more information, call 947-2133.

May 4, 11 and 18 - Jimmy Ogle Walking Tours
of Downtown Memphis. The one-hour tours
are between four- to six-blocks long and are
handicapped accessible. For information, call
604-5002 or visit jimmyogle.com.

May 10-11 - Memphis Greek Festival,
Annunciation Greek Orthodox Church,

573 N. Highland, Memphis, 11 a.m. to 8 p.m. For
more information, visit memphisgreekfestival.com.

May 26 — Sixth Annual Sundresses & Linen at the
Historic Pink Palace Museum, 3050 Central Ave.,
Memphis. Food, music, live entertainment and
more. 6 p.m. to midnight. For more information,
visit sundressesandlinen.org

En Espaiiol: Encuentre este informativo, Customer Connection,
traducido al espafiol en nuestro sitio de red visitando
mlgw.com/customerconnection.

Interact with MLGW via: Pinterest, Twitter, Facebook, Blogspot and YouTube }
lg J

Yllll Just visit mlgw.com
and click on the logos.

Customer Reference Number: 4/18
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PRODUCED MONTHLY BY MEMPHIS LIGHT, GAS AND WATER DIVISION

National Safe Digging Month

April is National Safe Digging Month when
many homeowners, residents and contractors dig,
excavate, construct, landscape and garden. If there
are plans to dig on your property, whether for fence
posts, trees, gardening, home addition, etc., always
call to get your utility lines located and marked
first. Almost 60 percent of natural gas pipeline acci-
dents are caused by damage from digging, excava-
tion or construction.

Plan ahead. Call 811, the safe
digging hotline, before you °
dig. MLGW), cable and phone
companies will come and mark
your utility lines for free. Allow K“°"é‘"i'|a"s below.
72 hours (three business days) a8 batore yourdig,
for your lines to be marked before any digging.
Always check to make sure your contractor has
called 811 and had your lines marked before they’re
allowed to begin a job that involves digging.
Striking unmarked underground gas or electrical
lines can be deadly, and they could be at any depth.
Call 811 Before You Dig. It's the law! It’s free and
it’s smart. For more info, visit mlgw.com/811.
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Together We Live Brighter

“Together We Live Brighter” is a collaborative
effort between TVA and MLGW to highlight TVA
and MLGW employees who demonstrate our
shared public power mission of service in the local
community. MLGW participated in the strategic
planning process for this campaign at no cost to the
Division.

4
MLGW

Together We
Live Brighter.

Low-cost, rafisble power you can trust,

Public power partnerships between TVA and
local power companies, like MLGW, provide
residents of the Valley with low cost, reliable
power, job creation through joint economic
development efforts, and an improved
environmental footprint through our stewardship
actions. The messaging is meant to help inform
residents of the benefits they receive from public
power. TVA does similar educational programs
with other local power companies across the region
to help them meet the needs of their customers.
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MLGW 2019 Budget Updates

MLGW President and CEO J.T. Young announced
budget reductions throughout the Division in March
after the Memphis City Council did not approve rate
increases for electric and gas. MLGW will not fill new
positions and will reduce tree trimming and limit
overtime.

The goal is to cut the 2019 Operations and Main- -
tenance Budget (O&M) by $40 million and the 2019 =
Capital Budget by $150 million as compared to the
original budget approved by the MLGW Board of
Commissioners in October 2018.

while providing superior customer experiences but
we are unable to make the infrastructure improve- &~ ~~ s

ments that we had planned to do to improve reliability. We will do the best we can to minimize any customer
impacts.

City Council did approve a temporary increase in water rates; it went into effect in March and will be in
place through February 2020. MLGW customers will see their water bills increase an average of 45 cents per
month. The measure will raise roughly $2.5 million and help cover a projected 2019 deficit in the utility’s water
division.

Water Quality Report Available In May

Want to check out the facts about the source and quality of your drinking
water? MLGW’s Annual Water Quality Report will be online in May at mlgw.
com/[waterquality.
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